FOUR THINGS TO CONSIDER BEFORE SIGNING FOR NEW CARRIER SERVICES.

In the current economic environment many companies are looking for ways to help reduce costs and your local phone company or ISP provider is a good place to start.  You might be talking to someone right now thinking about switching services and there is a sales person somewhere who is happy to show you a savings.  But, before you go signing that contract here are a few things to consider.

1. Will the new service work with my current hardware?

In the rush to reduce costs many sign up for service that simply will not work with their current phone system or computer network.  Most of the newest technology that can reduce cost the most will require some kind of hardware upgrade.  Make sure you call you Extenda to see if anything needs to be done to your network before committing to a new service plan. 

2. Is the term of the contract reasonable?

Carriers want to lock you into longer term contracts in order to insure revenue and profitability.  In order to do this they will offer certain incentives like waiving install, lower prices, or free bundled minutes.  All this is fine but it is best to think twice before signing for a commitment longer than 3 years.  Otherwise you can end up giving back all those free promos by not receiving the lowest rates available after your contract expires.    

3.
What is an “Evergreen Clause”?

This is a very common item in the industry and can usually be found in the terms and conditions of your contract.   Basically, this is a clause that states if you do not give the carrier notice that you are canceling at the end of the contract then your contract will automatically renew for a specified term.   The best thing to do is call your carrier and find out when it is expiring. Then make a note to keep on top of it. If you work with Extenda to get service we will keep track for you and contact you before the expiration to renew contracts. 

3. What is the minimum monthly commitment?

Sometimes those great rates on the voice service come with a catch. It is called a minimum monthly commitment and it basically means you are agreeing to bill a specified amount every month in usage. These are not always bad if your company will easily meet it. So before agreeing to a minimum monthly commitment have Extenda review three months of phone bills and make sure the numbers work out for you. 

4. Are those all the charges you will see on your bill?

Ask the representative straight out that this is all the charges you will see when the bill comes.  If he or she is not including tax or government surcharges then add in 8% to whatever is being proposed as an estimate.  

If you are considering changing carriers then remember Extenda offers free bill analysis and carrier consultation. Give us a call at 800-640-2411 and we will be happy to assist you. 

